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V/v Tiép nhan va xi Iy thong tin
tir Tong dai 111

Kinh gtri: S6 Lao dong — Thuong binh va Xa hgi cac tinh/thanh phd

Thyc hién quy dinh tai Piéu 51 Luat tré em va Piéu 22 Nghi dinh sé
56/2017/ND-CP, hing nam Tong dai dién thoai quoc gla bao vé tré em (Tong dai
111) tiép nhan trung binh 500 nghin cudc goi dén va hd trg, can thiép cho trén
1.000 tré em c6 nguy co va tré em bi xam hai.

Tuy nhién van c6 nhiéu can b dia phuong ¢6 trach nhiém khong tiép nhan
cudc goi cua Tong dai 111 (khi Tong dai 111 goi tdi dién thoai di dong hodc dién
thoai c0 dinh ¢6 man hinh s€ hién s6 1a 111). Piéu nay anh hudng rat 16n dén cong
tac phdi hop xir Iy thong tin, hd trg, can thiép kip thoi cho tré em, nhat 1a tré em
bi xam hai trong tinh huong khan cap, vi pham khoan 1 Diéu 26 Nghi dinh s6
56/2017/ND-CP va diém d khoan 2 Diéu 28 Nghi dinh s6 130/2021/ND-CP.

Pé nghiém tac thue hién cac quy dinh ctia phép luat vé bao vé tré em, kip
thoi bao dam quyén dugc bao vé cua tré em, nang cao hiéu qua phdi hop, xir ly
thong tin, dap ing yéu cau phong, chéng xam hai tré em trong tinh hinh hién nay,
Cuc Tré em dé nghi cac S& Lao dong — Thuong binh va Xa hoi cac tinh/thanh
pho:

1. Chi dao cac Phong Lao dong — Thuong binh va Xa hoi quan/huyén, Chu
tich, Pho Chu tich, nguoi 1am cong tac bao v¢ tré em cAp xd co trach nhiém tiép
nhan cudc goi tir Tong dai dién thoai qudc gia bao vé tré em, goi lai s6 111 khi
¢d cudc dién thoai bi 16.

2. Pay manh truyén théng, quang ba vé chire nang, nhiém vu cua Tong dai
111 dn ting gia dinh, truong hoc va cong dong dan cu.

3. Hudng dan viéc thong bao, t6 giac hanh vi xdm hai tré em, truong hop
tré em c6 nguy co bi xam hai t6i Téng dai 111 va cac co quan c6 tham quyén./. 4
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- Nhu trén;

- B6 trudng (dé bao cao);
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